Scenario 4 (Group 1)

Presentation after discussion in group
07:24-11:54

Story 4: Next week’s fun...

You are taking the residents to the cinema this
afternoon and some of them are pretty excited about
going. However, some residents don’t seem that
enthused and have not indicated they are going. You
have a chat to a few of them to encourage them to go.
They seem a little interested, but seem to need some
more encouragement.

Is this a realistic story?
Is the situation described frequent and/or critical?

Does communication technology currently play a
role in this kind of situation?

Could communication technology help in this kind
of situation?
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